> GETTING STARTED: LOG IN

New to Fidelity.com?

If you've never logged in to Fidelity.com,
click from the top menu bar,

then select Register Now under New User.
You'll need to enter the last 4 digits of your
Social Security number, and your first name,
last name, and date of birth, to complete your
online registration and create a username
and password.

To view and monitor your accounts online,

simply log in:
Fidelity.com

1. Enter your
LogIn a
username.
If you have an account on NetBenefits, use the same
username and password
2. Enter your Usemame 0
password. ™ Remember me
Password @
3. Click Log In. Loghn |
™ Change your start page

Need Help Logging In?

From the Log In page, click Having trouble
with your username or password? to reset
your username or to look up your password.

> DELIVERY PREFERENCES

For a smart way to help save time and get
organized, sign up for eDelivery of your
account statements, trade confirmations,
prospectuses, and shareholder reports.
eDelivery allows you to receive an email
notification that a document is available for
viewing on Fidelity.com. Fidelity's enhanced
eDelivery is safe, secure, and easy to use, and
allows you to control delivery preferences for
documents related to your accounts. To select
eDelivery, click Accounts & Trade, then go

to Statements. Under Account Settings, click
Edit to the right of Delivery Preferences, select
eDelivery.

> VIEW AND PRINT STATEMENTS

Get up to 24 months of statements and
confirms online. Click Accounts & Trade,
then go to Statements.

Questions?
Contact your advisor with any questions on
the accounts they manage.
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The Fidelity.com Advantage

Now you can easily monitor

all your Fidelity Investments
accounts, including those your
advisor manages, from a single,
secure Web site. Fidelity.com

is designed to provide you with
the information and resources
you need, virtually 24 hours

a day, to help you work more
effectively with your advisor to

help meet your financial goals.




Fidelity.com lets you monitor your accounts securely—virtually any time.

MONITOR YOUR ACCOUNTS ONLINE

View your balances, holdings, and
transactions on all your Fidelity Investments
accounts, including those you manage
with your advisor. Click Accounts & Trade,
then go to Portfolio to get started.

RESEARCH INVESTMENTS

Search, analyze, and monitor investments
online to stay informed and help gain
insight when discussing your portfolio with
your advisor. Access a large source of free,
independent stock research from firms such
as Morningstar and Standard & Poor’s.®
Click Research to get started.

ACCESS TAX FORMS AND TOOLS

View your tax forms, reports, and confirms
online, and monitor your year-to-date tax
situation. Import tax information into certain
tax software. Click Accounts & Trade, then
go to Statements.

- -
E’de"ly CUSTOMER SERVICE | OPEN AN ACCOUNT | LOG OUT

Accounts & Trade
Accounts & Trade =

DJIA: 1537165 -2.18 (-0.01%)
Portfolio Total:

Summary

Portfolio Positions

Professionally Managed Accounts

Advisor Managed
Advisor Managed Brokerage:

Self Directed
Individual Directed Brokerage:

Institutional Accounts Edit Group Mame
Assign accounts to this group or delete this gro
Authorized Accounts

Deferred Annuity
Deferred Annuity:

Deferred Annuity
Deferred Annuity:

Totals

Your
Other

Mame accounts and customize display

NASDAQ: 3,863.146 +23.715 (0.62%)

Portfolic Research

News & Insights

Research

Search by keyword Q

Guidance & Retirement

& Print | HelpiGlossary

© Personal Rate of Return Details

Account Balance

Select Action »

Performance

Analysis

Statements

Show Rate of Return
in this column

See Rate of Return

Portfolio
Account Positions

Trade

Transfer Money [ Share

BillPay
Full View

Update Accounts /
Features

ol Statements

987 MAIN STREET
BOSTON, MA 02109

Envelope Number

JOHN Q PUBLIC

JULLIANNE Q THIRUVENGADAN-PUBLIC
123 MAIN ST

NEW YORK, NY 10281

Form 1099-DIV" Dividends and DISIrIDUtIONS  Copy 3 fr Recient
CORRECTED on

ADVISOR ABD Jomn QP

TAX REPORTING STATEMENT

65 558

e 23456789 Customer Service: 8
Recipent’s ID No: . - 6789 Payers Fed ID Number. 3523567

Payers Name and Address:

NATIONAL FINANCIAL SERVICES LLC
200 LIBERTY ST. 5TH FLR

NEW YORK, NY 102815500

CORRECTED
= Corected

See Rate of Return

Mot available’

Mot available’

Fidelity, csow s | oamccon | oo

Accounts & Trade News & Insights

Accounts & Trade >

summary

Open Positions | Closed Positions

Select Account(s) Include Position Type

Advisor Managed <

Cash

Symbol

FCASH- Cash =

Advisor Managed Select Action v

Stocks/ETFs

Symbol

Form 1089-MISC*
GoRRECTED an

(OVE No. 1£45.0112)

2 Royaltes
4 Federal Income Tax Withheld ...
8 Substiute Payments i Lieu of Dividends o nferest

‘Summary of 2011 Proceeds from Broker and Barter Exchange Transactions

Sales Price of Stocks, Bonds elc
\come Tax Withheld .....

500.988.27

327180

16000 C
0
Capt b~ 2d) #5000
b Capital Gains thatrepresent Unrecaptured Secton 1750 Gai . 30000
1202 Gain 15000
d Capital Gains that represent Colectbies (26%) Gain 0.00
Nondvidend Disirbutons 8500 ©
Tax Withheld 95.00
1500
Foreign Tax Paid -
U S, Possession Vanous
8 Cash Liquidation Disrbutions 500
3500
Form 1095-INT* Interest Income
CORREGTED on (OB No. 18450112)
Interest | 128665 ©
Early Withdrawal Penaity 000
3 Interest on U.S. Savings Bonds and Treas. Obligations. 36000
Tax Withheld. 11500
0
Forsign Tax Paid. 000
8 TaxExempl Iterest. 4000 ¢
9 Specifid Private Activity Bond Interest, 1500
10 USIP ro.

S, 0o e o &

‘Summary of 2011 OriginalIssue Discount

o4 Update Accounts/Features

5L1AQ - BB LIQUDATING NG CLA
5 Advisor Managed
CAKE - CHEESECAKE FACTORY INC

Select Action v
) Advisor Managed

Select Action v

Totals:

Research

Group By

58P 500: 1,733.15 +11.61 (0.67%) — Markets clogsed Market Hews

Analysis || Statements

Your Messages (S

Guidance & Retirement

I <

Investment Products

Watch List

Search by keyword

Help/Giossary | Downioad | Print

Security Description  View As

~  C Accounts @ Positions & Full © Shot®

Dolar

=2 EA1Ed

ot Appicable

e Change Since Purchase Cost

Percent| Per Share

q

Quotes [

Investment Products

Refresh | AAA

VWhats Saved?

Research

VIEW ALL YOUR ACCOUNTS

To help you and your advisor get a
complete picture of your finances, you
can securely access everything from
your investment, retirement, and bank
accounts to your loans, mortgages, and
credit cards on the same secure site.
You also enjoy reward programs, email,
and online calendars. Click Accounts

& Trade, then go to Full View?®

GET AUTOMATIC UPDATES
AND REMINDERS

Follow your investments by setting up account
Alerts with Fidelity. Alerts enable you to:

* Monitor activity and trading in your accounts.
e Track the price of a particular security.
* Receive account balances and positions.

e Be notified of stock, bond, and mutual
fund events.

e Subscribe to market commentaries
and reports.

Click Research, then go to Alerts. Contact
your advisor with any questions.

MOVE MONEY

Electronically move money between your
bank and Fidelity Investments accounts.
Pay bills, write checks, and enroll in direct
deposit, automatic investing, and more.
Click Customer Service in the top menu
bar, then go to Manage Account Features.
Then click Bank Information to Transfer
Money for more options on depositing,
withdrawing, and transferring money.



